& Surrey Schools
Welcome Centre

Dental Health Services

FRASER HEALTH DENTAL HYGIENE PROGRAM

LOCATIONS (Surrey)

Guildford Public Health Unit

100-10233 153 Street, Surrey, BC V3R 0Z7
Phone: 604-587-4750 Fax: 604-587-4777
Hours of Operation:

Monday - Friday, 8:30 a.m. - 4:30 p.m.

Cloverdale Public Health Unit
205-17700 56 Avenue, Surrey, BCV3S 1C7
Phone: 604-575-5100 Fax: 604-574-3738
Hours of Operation:

Monday - Friday, 8:30 a.m. - 4:30 p.m.

Newton Public Health Unit

200-7337 137th Street, Surrey, BC V3W 1A4
Phone: 604-592-2000 Fax: 604-501-4814
Hours of Operation:

Monday - Friday, 8:30 a.m. - 4:30 p.m.

North Surrey Public Health Unit
220-10362 King George Blvd, Surrey, BC V3T 2W5
Phone: 604-587-7900 Fax: 604-582-4811

Maxxine Wright Community Health Centre
13733 92 Avenue, Surrey, BC V3V 1H9

Phone: 604-587-3835 Fax: 604-581-3908

Hours of Operation:

Monday - Friday, 8:30 a.m. - 4:30 p.m.

Monday - Friday, 11:30 a.m. - 3:30 p.m. - Drop In.

White Rock South Surrey Public Health Unit
15476 Vine Avenue, White Rock, BC V4B 5M2
Phone: 604-542-4000 Fax: 604-542-4009
Hours of Operation:

Monday - Friday, 8:30 a.m. - 4:30 a.m.

Dental Care

Programs and services which help families in
financial need access dental treatment for their
children. Services include education sessions for
parents of young children.

Eligibility

Specific criteria apply; please call the local health unit
for details.

BC Healthy Kids Program

The BC Healthy Kids Program helps low-income
families with the costs of basic dental care and
prescription eye wear for their children.

Eligibility

Dependent children under 19 years of age who
receive Medical Services Plan (MSP) premium
assistance through the Ministry of Health Services.

Fluoride Varnish Program

The fluoride varnish program is a free program
offered by Fraser Health for children up to 3 years of
age who are not under the regular care of a dentist.
Eligibility

Children under 3 who are not under the regular care
of a dentist.
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LOCATIONS (Outside Surrey)

Abbotsford Public Health Unit

104-34194 Marshall Road, Abbotsford BC V2S 5E4
Phone: 604-864-3400 Fax: 604-864-3410

Hours of Operation:

Monday - Friday, 8:30 a.m. - 4:30 p.m.

Burnaby Public Health Unit

300-4946 Canada Way, Burnaby, BC V5G 4H7
Phone: 604-918-7605 Fax: 604-864-3410
Hours of Operation:

Monday - Friday, 8:30 a.m. - 4:30 p.m.

Chilliwack Public Health Unit
45470 Menholm Road, Chilliwack, BC V2P 1M2
Phone: 604-702-4900 Fax: 604-702-4901

North Delta Public Health Unit

11245 84 Avenue, Delta, BC V4C 2L9
Phone: 604-507-5400 Fax: 604-507-4617
Hours of Operation:

Monday - Friday, 8:30 a.m. - 4:30 p.m.

Langley Public Health Unit

#110 - 6470 201 Street, Langley, BC V2Y 2X4
Phone: 604-539-2900 Fax: 604-530-8138
Hours of Operation:

Monday - Friday, 8:30 a.m. - 4:30 p.m.

New Westminster Public Health Unit
218-610 Sixth Street, New Westminster, BC V3L 3C2
Phone: 604-777-6740 Fax: 604-525-0878

Tri-Cities Public Health Unit

200-205 Newport Drive, Port Moody, BC V3H 5C9
Phone: 604-949-7200 Fax: 604-949-7211

Hours of Operation:

Monday - Friday, 8:30 a.m. - 4:30 p.m.

REDUCED FEE DENTAL SERVICES

City Care Dental

City Care Dental operates mobile dental clinics
under sponsorships and grants for low-income
residents in various communities. To sponsor a clinic
or inquire eligibility to be seen at a clinic

please

Web:

Email:

Treatments
o City Care Dental provides comprehensive
restorative dentistry.
e Tolearn more about our program please
visit:
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Office Hours:
City Care Dental is presently hosting one Saturday
clinic a month in the White Rock/South area.

Lookout Dental Clinic

10697 135A Street Surrey, BC, V3T 4E3
Phone: 604-498-4686

Fax: 604-589-8873

Email:

Web:

Office Hours:
Mon, Thurs-Fri 9:30-4:30pm (Closed on holidays)

Fees/Restrictions/Special Notes
e 20% reduction in fees to cash payment and
insured dental plans.
o Accept all dental plans and MSP plan without
charging extra fees.
e Please call to book for appointments, very
limited walk-in capacity
Treatments
e Emergency pain relief
e All general dental services including cleaning,
extractions, fillings, x-rays, dental
emergencies, restorative, open & drain &
antibiotics, root canals, crowns, dentures.
o No sedation offered.

Pacific Oral Health Society
300 - 15850 24 Avenue
Surrey BC V3Z 0G1

Phone: 604-536-2700

Fax: 604-536-2722

Web:

Office Hours:
7 days/week
9:00am-5:00pm

Fees/Restrictions/Special Notes
e 30% reduction in fees.
e A Notice of Assessment is required for
discounted rate.
e All dental plans and MSP clients accepted.
e Appointment required - no waiting list.
Treatments
e Emergency pain relief
o All general dental services including cleaning,
extractions, fillings, x-rays, dental
emergencies, restorative, open & drain &
antibiotics, root canals, crowns, dentures. No
sedation offered.

Sources Community Resources Society
882 Maple Street

White Rock, BC V4B 4M2

Phone: 604-542-4357

Email:

Web:

Office Hours:
Mon-Fri 9:00-4:00pm
Appointments required.

Fees/Restrictions/Special Notes
e Serves low-income residents of White
Rock/South Surrey.
e Must show proof of residence and income

level.
e Fees: By donation.
Treatments
e Check ups
e X-rays
e Fillings

e Extractions
e Root Canals
e Pain Relief

Mid-Main Dental (Mid Main Community Health
Centre)

2265 Main St

Vancouver BC V5T 0K2

Phone: 604-873-3602

Fees/Restrictions/Special Notes
e 10% discount for patients without dental
insurance
e No reduction in lab fees
e Appointment required.

Page3 | 6



mailto:dental@lookoutsociety.ca
https://lookoutsociety.ca/
https://www.pohs.ca/
mailto:help@sourcesbc.ca
https://www.sourcesbc.ca/

Web:
Email:

Office Hours:

Monday to Thursday
8:00am-8:00pm

Friday & Saturday
8:00am-5:30pm
Closed Sunday
Appointment Required

e Adults & children welcome

e Firstvisit free for children under 3 years old

e Accepts most private & all government
insurance plans.

e No longer offer payment plans.

Treatments

o Family dental care including tooth whitening,
crowns, bridges, porcelain veneers, dentures,
root canals, implants, orthodontics, and
preventative.

o Special Needs Dentistry and Hygiene

o Dental Intervention

+ No sedation

o White fillings are extra.

Reach Dental Clinic
1145 Commercial Drive
Vancouver BC V5L 3X3
Phone: 604-254-1331
Web:

Office Hours:

Monday to Friday 8:15am -
5:15pm Saturday 8:30am -
4:15pm Close Sunday

Fees/Restrictions/Special Notes
e Discount may be available for low-income
patients & seniors
e Care Cards must be provided for patients
with government insurance.
e No reduction on lab fees
e No waiting lists.
e No payment plans.
Treatments
e Exams, restorations, hygiene, crown & bridge,
night guards, whitening, extractions & root
canals.
e Refer out dentures (partial & complete)
+ Do not do orthodontics or sedation.

Strathcona Community Dental Clinic
601 Keefer Street

Vancouver BC V6A 3V8

Phone: 604-713-4485

Fax: 604-713-4465

Web:

Office Hours:
Mon-Fri 9:00am-5:00pm.
Closed for lunch 12:00pm-1:00pm.

Fees/Restrictions/Special Notes

e Children under 19 years only & their families
(child must come to office first)

e Seniors aged 65 and over.

e 20% discount for patients without dental
insurance and 20% discount to those covered
under the new Canadian Dental Care Plan

e No wait lists.

e 3 dentists

¢ No hygienists

e Accept all dental plans.

* No balance billing.

e Appointment required.

e Wheelchair accessible

e Full-service office, no implants, no dentures

e No reduction in lab fees

e Cantonese, Mandarin, French, German
spoken.

Treatments
e No sedation
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e Refer out dentures (partial & complete)

e Family Dental care including Exams, X-rays,
restorations, hygiene, night guards,
extractions, simple root canals, crowns &
bridges.

UBC - Emergency Clinic | Nobel Biocare Oral
Health Centre

2151 Wesbrook Mall

Vancouver BC V6T 1Z3

Phone: 604-822-6917

Office Hours:

Mon-Fri 8:30-5pm (Sept-May)

Fees/Restrictions/Special Notes
e 20-30% discount
e Appointment required.
Treatments
e Fillings, extractions
e Drainage of abscess

UBC - General Dentistry

UBC Dental Clinic | Nobel Biocare Oral Health
Centre

2151 Wesbrook Mall

Vancouver BC V6T 1Z3

Phone: 604-822-2112 ext. 0

Office Hours:

Mon-Fri 8:15am-4:30pm (Sept-May)

Fees/Restrictions/Special Notes
e 20-40% reduction in fees
e Closed for summer (reopens in September)
e Children must be 5 years of age or older.
Treatments
e Examinations, restorative, extractions,
endodontics, prosthodontics, periodontics

UBC - Orthodontics

UBC Faculty of Dentistry | Nobel Biocare Oral
Health Centre

2151 Wesbrook Mall

Vancouver BC V6T 1Z3

Phone: 604-827-4991

Office Hours:

Screening Appointment (Free)

Mon - Fri 7:30am-5:15pm (No Tuesday)

Fees/Restrictions/Special Notes
e $4,200 for treatment (Phase 2) - payment plan
available.
e Extractions/Surgical - additional (reduced)*
e Screening session - year long*
o Website:

Treatments
e Orthodontic treatment (braces, clear aligners &
other appliances) *Some conditions apply*
o Ideal age: 12 years old and older
e MUST be available to attend sessions
once/month.
e Length of treatment - 2 to 3 years

Vancouver Aboriginal Health Society

Dental Clinic: 455 Hastings Street East
Vancouver BC V6A 1P5

Indigenous Early Years Satellite Dental Clinic
717 Princess Ave
Vancouver, BC V6A 3E4

VAHS - Mobile Clinic
Headquarters: 455 Hastings Street East
Vancouver BC V6A 1P5

VAHS - Indigenous Health Centre (coming in 2025)

Fees/Restrictions

e Accepts most private & all government
insurance plans.

e Internal fee guide is applied for patients
without dental insurance (lower than Ministry
and private fee guides).

e No reduction in lab fees.

e We offer payment plans based on individual
cases with our internal reduced cost fees.

e We reserve the right to provide this
additional benefit.

e $60 CAD (per hour of appointment) charge
will be applicable for 2 consecutive no-shows
and/or last-minute cancellations.
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Phone: 604-254-9900
Text: 604-345-0997
Fax: 604-254-9980
Web:

Email:

Wheelchair accessible.
Waitlist open for new patients.

Office Hours:
Monday-Friday: 9:00am- 4:00pm

9:00am - 4:00pm
Closed on statutory holidays
Mobile service: Based on bookings/requests

Who can visit the office?
e Any BC resident (Indigenous and non-
Indigenous).
People from other provinces, countries,
international visitors & students are welcome.

Saturdays (Once a month for surgical extractions):

e No balance billing (the portion remaining
from insurance or other coverage).
e No other discounts are applicable for our
services.
e Masks are required when visiting the facility.
Treatments
e 455 East Hastings Location:
Exam/dental check-ups, emergency treatments,
dental fillings (metal or white), cleanings,
preventive services, teeth whitening, sealants,
root canals (use of Gentle Wave), crowns (e.max
& zirconia), bridges (e.max & zirconia), veneers
(e.max & zirconia), extractions (including wisdom
teeth), dentures and partial dentures,
nightguards (in-house lab), X-rays (intraoral,
Panoramic, 3D CT-scan), cancer screening,
Nitrous gas sedation, Triazolam & Lorazepam
sedation, dental implants, bone graft, clear
aligners (SureSmile), Solea Laser (pain/needle
free fillings, crown lengthening & tissue
recontouring, hard/soft tissue management),
Pediatric treatments, Prosthodontic treatment,
Oral surgeon services, Minor Dental Lab services,
counseling services (dental trauma, fear, anxiety)
e 717 Princess Ave Location:
Exam/dental check-ups, cleanings, dental fillings,
simple extractions, dental health promotion &
community outreach, Pediatric services.
¢ Mobile clinic:
Exam/dental check-ups, xrays, cancer screening,
digital intraoral scans/images, dental health
promotion & community outreach. Coming soon:
cleanings, dental fillings, simple extractions.
Future Treatments
e Dental braces considered for 2025-2026.
Special Notes
o Services provided by staff and volunteer
dental professionals.
e Appointments are required - no walk-in
services available.
e Status card, PHN, ICU# and/or parole ID
required for Government coverage.
e Insurance ID required for private insurance
coverage.
o English spoken. For non-English speaking
patients, we request you bring a translator.

This information is provided to newcomer and ELL families seeking settlement support services from the Surrey Schools Welcome Centre. Information contained in this resource was collected from many
sources and was current at the time of publication. This resource should not be considered a comprehensive listing of all resources and services available to newcomers. For additional resources and updated

information, please see relevant websites and/or refer to information on Canada’s settlement program and services here: www.canada.ca/newcomerservices
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