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ATTENDANCE 
 

Regular attendance and punctuality are vital for success at North Surrey for the following reasons: 

1. Your child’s learning: Teachers carefully plan lesson sequences to optimize student 
learning. Missing classes negatively affects students’ ability to learn which is detrimental to 
achievement. The first minutes of class are often the most important because they create 
the context for the entire lesson. Students who miss the beginning of class may find 
themselves struggling to catch up for the entire block. 

2. Respect: Showing up and being on time is a sign of respect for teachers and classmates. 
3. Habits for life: Showing up and being on time are keystone habits that affect everything a 

person does. Students who do not attend regularly or frequently arrive late are less likely to 
submit assignments on time or at all. Attendance and punctuality in school send the message 
that school is important. 

 
We understand there are times and unavoidable reasons for being absent, arriving late, or leaving 
early. We are asking for your help in minimizing such occurrences. We appreciate anything you 
can do to help your child attend their classes in full. Specifically, we ask you please: 

1. Contact the school if your child will be missing any or all of their classes 
✓ Please provide: Student Number, Student name (first and last), and Reason for 

absence (illness, appointment, parent excused) 
• Phone/Voicemail any day or time 604-581-4433, *Press “1” 
• E-mail any day or time to NorthSurreyAbsentee@SurreySchools.ca 

✓ If student is arriving late or leaving early, please remind them to check in/out at office 

2. Check your child’s attendance on MyEdBC regularly (see page 15 for instructions). 

3. If you receive an automatic phone call informing you of your child’s unexcused absence, 
check in with your child, check MyEd BC, and/or email the teacher for more information. 

4. Implement a reasonable bedtime and keep devices out of your child’s bedroom to help 
them sleep. 

5. Connect with your child’s Vice-Principal or Counsellor with any concerns. We’re here to 
support you. 

 
Our hope is that together we can support all students in regular attendance and punctuality 
leading to their long-term success. The phones are quite busy in the mornings, so if the office staff 
do not answer the phone, please leave a voicemail or send an email. 
 

  

mailto:NorthSurreyAbsentee@SurreySchools.ca
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VACATION / EXTENDED ABSENCE 
 
If your child is going to be away from school for 5 days or more, please have them pick up an 
Extended Vacation Absence Notification Form from the office or it can be printed at home by 
finding on our school website under 'Parents/Forms' or here Vacation Form. 
 
This form needs to be filled by parent/guardian and all of the student’s teachers. Once all 
signatures have been completed, please hand in to the office for Principal’s authorization. 
 
Forms should be completed at least a week prior to absence. 
 
 
 

https://www.surreyschools.ca/schools/northsurreysecondary/Parents/Forms/Documents/Five%20Day%20or%20More%20Extended%20Vacation.pdf
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SCHOOL CASH ONLINE 
 

We are happy to offer School Cash Online, which provides you with the convenience of paying online for 
school items such as school fees, trips, club/athletic fees and spirit wear. We want to save you time when 
paying for school expenses and School Cash Online is the way to pay without the need for cash or cheques! 

 

To Register Online: 
Step 1: Visit our school website at: https://surreyschools.schoolcashonline.com/ 
Step 2: Register by selecting the “Register” and follow the steps. 
Step 3: After you receive the confirmation email, select the “click here” option, login in and add each of your 
children to your household account. 

 
Once you have registered your child, you will be able to see when they have a new item posted online for 
purchase. You also have the option to be notified whenever your child has a new school expense due, so you 
do not have to worry about missing a deadline. 
 

  

https://surreyschools.schoolcashonline.com/
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CLUBS & TEAMS 
 

 
All extra-curricular teams and clubs play an integral part of our school 
community.  We encourage all students to participate in our clubs and sports teams 
throughout the school year. 
 
For more information on our clubs and sports team please visit the Clubs and 
Athletics webpage at Clubs, Sports & Extra-Curricular (surreyschools.ca). 
 
Have an idea for a new club or team? Check in at the office for a Club form or 
connect with any of the teachers to get started! 
 
 

 
 

https://surreyschools.ca/northsurreysecondary/page/9150/clubs-sports-extra-curricular
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CODE OF CONDUCT 

All students and staff at North Surrey have the right to work within a school which is safe, 
caring and orderly. All students and staff at have the right to a school which is free of: 

• harassment and discrimination (this includes verbal abuse, bullying, sexual 
harassment and/or racism); 

• bullying, cyber-bullying, harassment, threat and intimidation, violence in any form; 
• recrimination when reporting Code of Conduct violations and safety concerns 
• verbal, physical or sexual abuse/exploitation; 
• discrimination in any form including racial and gender discrimination; 
• theft and vandalism; and/or 
• violence and intimidation, drugs, alcohol, vaping, weapons or replica weapons 

(including fireworks, and water or toy guns) 

To support these aims North Surrey Secondary has established a 'Code of Conduct' in 
keeping with the Surrey School District's Safe and Caring Schools Policy.*  Please note 
that not every circumstance or possible circumstance is listed. 

Respect Yourself and Others 
Respect the Environment 

Respect Learning 

Violations of North Surrey's Code of Conduct will be addressed by pre-planned, fair 
progressive discipline which is intended to be preventative and restorative and taking 
into account student individuality, maturity and development.  These may include some 
or all of the following: 

• Teacher/Student conferences 
• Parent contact by teachers 
• Classroom consequences 
• Referral to counsellor 
• Community service 
• Mediation 
• Restorative Justice 
• Referral to Vice-Principal 
• Detentions 
• Removal of school privileges 
• Suspension 
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Rights Responsibilities 
Respect for Yourself 
and Others 

• To respect individual differences including culture and gender 
• To  be kind to others and refrain from hurtful or intimidating language or 

behaviour 
• To  encourage others in respectful behaviour 
• To report harmful and dangerous behaviours 
• To dress in a manner that does not promote violence, weapons, drugs, alcohol 

or that is sexually inappropriate 
• To immediately follow the directions of staff 
• To solve problems and conflicts in peaceful ways 
• To not condone any form of violence, bullying, harassment, intimidation by 

being a bystander 
• To not take photos of students or staff without permission 
• To not electronically post or send any harmful or damaging information about 

a student or staff member 
 

Respect for the 
Environment 

• To always take care of your own garbage 
• To use garbage and recycling cans 
• To not damage or take the property of others 
• To use all equipment with care 
• To report vandalism 

 
Respect for Learning • To attend all classes 

• To be on time for every class 
• To come prepared with all materials, including gym strip 
• To complete all assigned work in a timely manner 
• To be actively and positively engaged in all classes 
• To seek help when needed 
• To always practice academic honesty 
• To follow the rules laid out by each teacher in each classroom 

 

*Reference: Safe and Caring Schools Policy 9410 and Regulations 9410.1 and 9410.2 

  

https://www.surreyschools.ca/page/159777/policy-9410-safe-and-caring-schools
https://www.surreyschools.ca/page/159778/9410-1-procedure-safe-and-caring-schools
https://www.surreyschools.ca/page/159780/9410-2-procedure-safe-and-caring-schools-sexual-orientation-and-gender-identity-or-expression
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SURREY SCHOOLS CELLPHONE AND PERSONAL DIGITAL DEVICES POLICY 

Personal Digital Devices are defined as any personal electronic device that can be 
used to communicate or to access the internet, such as a cell phone, tablet, laptop, or 
smartwatch.  These devices are important tools which can be used to enhance 
learning and prepare children for the world in which they will work and live.  Personal 
digital devices provide support for children who rely on these tools to access learning 
through services such as translation, adaptations for Individual Education Plans, 
medical support, health needs, or to provide equity of access to resources.  The 
classroom teacher is responsible for the learning environment in the classroom, for 
guiding children to use personal digital devices appropriately, and for determining 
when personal digital devices should be used. 

The safe and responsible use of personal digital devices is expected by all Surrey 
School District students, employees, volunteers, parents, guardians, and community 
members who are on school district property or interacting with students or 
staff.  This includes the following: 

• Those using personal digital devices need to abide by the school code of 
conduct as well as all Provincial and Federal laws and the British Columbia 
Human Rights Code.  This includes not using personal digital devices to 
engage or participate in bullying or harassment, discrimination, or defamation 
of character. 

• At both elementary and secondary schools, personal digital devices can be 
used during class time to enhance learning at the direction of the classroom 
teacher.  These devices should be used in a way that is respectful of other’s 
learning and does not distract others in terms of light, sound, or by other 
means. 

• At elementary schools, it is expected that personal digital devices are to be 
put away during non-class time such as recess and lunch.  Exceptions to this 
are for students who need digital devices for medical or health reasons, 
translation, accessibility, or other student-specific reasons. 

• Personal Digital Devices should not be used during lock down procedures or 
drills.  The use of personal digital devices during this time may impact the 
emergency safety response. 

• Surrey School District staff and students should not be recorded, visually or 
audibly, for any reason without their prior consent. 

• The Surrey School District is not responsible for lost, missing, or damaged 
personal digital devices that students choose to bring to school. 
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STUDENT PARKING 
 
 
 

Student parking is available at North 
Surrey Secondary and requires students 
to register their vehicles at the office. 
 

Please complete the Student Parking 
Registration Form available on the North 
Surrey Secondary website. Forms can 
also be picked up from the office at the 
student window. 
 

Please review the information and 
regulations carefully. Parents/Guardians 
and students should discuss and 
understand together the information on 
the form. 

  

https://surreyschools.ca/northsurreysecondary/page/172773/student-parking
https://surreyschools.ca/northsurreysecondary/page/172773/student-parking
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MYEDUCATION BC (MyEdBC) PARENT & 
STUDENT PORTAL ACCESS 

 

 
 

If you/your child is new to North Surrey, once the office has processed new 
students for the school year, you will receive an email to the email provided from 
the Student Verification Form (parents) or your Surrey Schools email account 
(students). In that email you will receive a temporary password for logging into 
MyEd BC. 
 
If you/your child is returning to North Surrey, MyEdBC access stays the same year 
after year, until graduation. If you have trouble logging in, please reference the 
information on the North Surrey Secondary website under “MyEdBC – Parent 
Portal”. 
 
On the MyEdBC page on the North Surrey Secondary website there are links to the 
multiple pages within MyEdBC that will assist in navigating how to access 
Attendance records, Learning Updates (previously called Report Cards), class 
Schedule, and Resetting your password. 
 

Should the ‘Reset my password’ link not work, please email the school at 
NorthSurrey@SurreySchools.ca and provide your child’s name and student 
number. Please be aware this may take approximately 24 hours (not including 
weekends and holidays) to have reset. 
 

  

https://www.surreyschools.ca/northsurreysecondary/page/136833/myed-bc-parent-portal
https://www.surreyschools.ca/northsurreysecondary/page/136833/myed-bc-parent-portal
https://www.surreyschools.ca/northsurreysecondary/page/136833/myed-bc-parent-portal
mailto:NorthSurrey@SurreySchools.ca
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CONNECT WITH US! 
 

There are many ways to stay connected with North Surrey Secondary 
 

Please contact the office by phone at 604-581-4433 Monday to Friday from 8:00 am to 3:00 pm, 
or you can email NorthSurrey@SurreySchools.ca. For attendance related communications please 
email NorthSurreyAbsentee@SurreySchools.ca. 
 

If you are looking to connect with a staff member directly, North Surrey’s Staff Directory is 
available on the school’s website with emails for all staff. The best way to connect with a teacher is 
to email them directly with your contact information so they can get back to you as soon as 
possible. Please be aware the office cannot connect you to a teacher’s room during class time. 
 

Our Parent Newsletter is emailed home every other week during the school year. Past and current 
newsletters can be found on our website in the Spartan Scroll section. 
 

Website: www.surreyschools.ca/schools/northsurrey  
Twitter: @NorthSurreySec 
Instagram: @NorthSurreySpartans 

(Athletics: @NSSSpartansAthletics) 
(Career Center: @NorthSurreyCareerCentre) 
(Dance: @NorthSurreyDance) 

School App: http://nsspartans.appazur.com 

mailto:NorthSurrey@SurreySchools.ca
mailto:NorthSurreyAbsentee@SurreySchools.ca
https://www.surreyschools.ca/northsurreysecondary/page/164241/staff-directory
https://www.surreyschools.ca/northsurreysecondary/page/9096/newsletters
https://www.surreyschools.ca/schools/northsurrey
https://www.instagram.com/northsurreyspartans/
https://www.instagram.com/nsspartansathletics/
https://www.instagram.com/northsurreycareercentre/
https://www.instagram.com/northsurreydance/
http://nsspartans.appazur.com/

