WCB Payment Process

1) Employee is approved for WCB
When you have a workplace injury and apply for WCB wage loss, you claim must be approved by WCB before you will be paid.  In the interim employees will enter a sick absence and payroll will advance your district sick pay, if balance is available.  This process helps to minimize the impact of wage loss while your claim is being reviewed by WCB.  

2)  Employee is approved, cheque sent to payroll
Please be patient and mindful of the processing time for the payment to go through the correct processes in Payroll. 
WCB will advise you when you are approved and WCB will send your cheque directly to payroll, we will adjust any current and prior weeks to reflect the WCB payment amounts.  

3) Payroll processes the cheque to pay employee 
Payroll will process the cheque to the most current pay cycle in which it is received.  When payroll processes your cheque, adjustments will be made to current and prior weeks to your advanced sick payments. These will be credited to your sick bank, and advance sick payments will be recovered from the WCB payment.  This process ensures you are not double paid by the employer and WCB for the same period.
As you will receive a percentage of your regular scheduled hours from WCB, payroll will ‘top-up’ your WCB payment with sick hours up to the maximum of your regular schedule hours.  If you do not wish to receive top-up from your sick bank, please inform payroll prior to your first WCB payment.  
You may see the below pay codes on your pay statement, an explanation is provided to help you better understand what they mean:
               Pay code 33 – WCB paid 
               Pay code 34 – WCB paid while on approved LTD (long term disability)
               Pay code 36 – Previously paid sick time being returned to sick bank
               Pay code 39 – WCB payment to cover reversed sick days
               Pay code 38 – WCB payment to cover reversed sick days while on approved LTD
Pay code 31 – Hours taken from your district sick bank to top up WCB wage loss payment 




Q & A Section:
Q: WCB quoted that I will receive 90% of my regular pay in WCB payment, but it looks like my payment is less than what they quoted.  How do I find out details of how WCB calculated my payment?
A: Payroll acts as an intermediary to administer WCB payments, the amount we received for wage loss is determined and provided by WCB.  This amount is converted into a daily dollar amount and paid at your hourly rate.  To find out details on the calculation of your WCB payment please use the following link:   WorkSafeBC

Q: I received my paycheck, and it only looks like half of my WCB cheque was applied to my pay, where is the rest of my payment?  
A: There are some reasons your full payment may not have been applied to a specific paycheck:
1) We received your WCB cheque past the payroll cutoff date for the pay period that it applied to.  We will apply this for the special pay on Monday after the Friday pay date, or the next pay if it’s received after the special pay has been processed.  
2) The dates that the WCB cheque applied to may have been on different pay periods.    

Q: I have been paid by WCB for a while now, but it looks like my sick bank is going up and down.  Why does this happen?
A: If WCB is approved for days where you previously were paid through your sick bank, the WCB will replace the sick time.  Sick time is returned to your sick bank, and the balance will go up.  If your sick top-up is then applied to top you up to a full day, your sick bank will go down accordingly.  
